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Agenda

• Overview/Background
• What is Intelligent Process Automation
• Demo
• Questions



• Professional Services 
• Nintex Partner since 2014
• Certified Small Business
• CMAS
• Public Sector Clients



Nintex is the market leader in intelligent process 
automation for the enterprise
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inHQ in Seattle, 
offices in London, 
Melbourne, KL 
Dubai, Singapore 
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Leading the era of intelligent process automation
Nintex has a history of innovating the next wave of process automation

Today
MACHINES



HIGHLY COMPLEX SIMPLESOPHISTICATED

The long tail of business processes 
constrains digital transformation
Most companies still rely on unstructured, manual approaches for work processes

Complexity of Business Processes
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68%
of all enterprise 
processes remain 
highly manual



6 core capabilities for an IPA portfolio
Intelligent Process Automation



State and Local Government Use 
Cases
• Requisition and Vendor Management
• Inventory Management
• Safety Inspections
• Incident Reporting
• Case Management
• Public Facing Forms
• Mobile Forms
• Leave Requests
• Employee Onboarding and Offboarding
• Public Records Requests
• Licensing Permits and Certifications



Do more with less.
Create efficiencies that save time, money and 
deliver greater citizen satisfaction 

Advanced Workflow

Process Intelligence

Mobile Apps

Document Generation

Modern Forms

The Nintex Platform
Automate. Orchestrate. Optimize.

ML and AI



Demo Scenario



Use Case: Property Tax Rebate Application Process

Start: Application submitted via 
mail, scan, online form or mobile

Applicant is notified that submission 
has been received and it is processing

Property rebate is issued

File is created and stored 
securely in CCM

Applicant is asked to confirm 
information and/or additional 
data is required

Initial Review
Document Generated and Sent for Review

Applicant is notified that the 
application has been rejected

Case created and record updated



Complimentary 1-Hour Consultation 
• Discuss your paper-based processes
• Best candidates for Nintex
• How General Networks can help

• Contact:  Cathy Ashbaugh, cashbaugh@gennet.com

Thank You!

mailto:cashbaugh@gennet.com

